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Lapntal One
% PO, Box 30285
Salt Lake Ciry, UT 84130-0285
www.capitalone.com/solut:ons - W cdncsday, Ft‘:bruary 24\, 2010

Pay $1,588.00 by 02/26/10 to
settle your account!
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Re: Your account number:
Castomer number
Balance as of 2/24/2010: $2.646.64

Dear M:. ENENED

We'd like to offer you u setttement on yout Capital One account tefecenced above. 1 you pay $1,588.00 by 02/26/10, we'll consider yous accoust settled
and stop collection efforts on the remaining balagce.

You can make your payment several ways:
*  You may be able to login to www,capitalone.com/ solutions
Secure check-by-phone - by calling the toll-free number below
Western Union - refezence your account number and use ¢ity code “BROAD VA®
Mopey Gram - vse recaive code 1931
Mazil your payment ovemight 1o
Capital One
Aun: Payment Processing
6125 Lakeview Road, Suite 800
Charbotte, NC 28269
Please waite your 16-digit account number on your payment end include the enclosed payment coupor.
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If you can’t make the settlement payment, please give us a call at the nusmber below 1o make other munially agrecable payment arcangements.

Sincerely,

William Franck
Recovedes Specialist
1-800-258-9319 Ext. 453-5623
NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION siE2

Tord euclosed - S Moving? Please change your address on the back

Capital One Payment Rermittance:
Payrnent Processing
P. . Box 71083

-] Chaslate, NG 282721083



